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To Whom It May Concern,

| have had the pleasure of being a co-worker of Brad Ainslie for the past couple of
years; where | had consistent interactions working with him on many IT projects and
tasks.

Brad has proven himself to be an extremely knowledgeable IT Professional. While
working with him, he was always very helpful in assisting me with testing software and
deployment packages, providing working solutions for bugs he found, and fixing the
many technical issues that occurred frequently throughout the business site. His
knowledge of the current Windows operating system, the imaging process from both
client-side and server-side, are second to none. He also has impeccable customer
service skills.

Due to his knowledge and experience in computer and network support, computer
maintenance, and his ability to learn new technologies very fast, | give Brad Ainslie my
highest recommendation.

Respectfully,

Eddie S. Jackson
Software Packaging Engineer
Kaplan Higher Education
407-208-3784
ejackson@khec.com
http://eddiejackson.net



